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Instructions to Candidates:

Part — A: Short answer questions (up to 25 words) 10 * 2 marks = 20 marks. All 10
questions are compulsory.

Part — B: Analytical/Problem Solving questions 5 * 4 marks = 20 marks. Candidates have
to answer 5 questions out of 7.

Part — C: Descriptive/Analytical/Problem Solving/ Design questions 3 * 10 marks = 30
marks. Candidates have to answer 3 questions out of 5.

Schematic diagrams must be shown wherever necessary. Any data you feel missing may
suitably be assumed and stated clearly. Units of quantities used/calculated inust be stated

clearly.
Use of following supporting materials is permitted during examination. (Mentioned in form No.
205) ersahilkagyan.com
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PART-A
Q.1 How does communication take place? 2]
Q2 Define feedback. [2]
---Q.3. What is the importance of interpersonal relationship? [2]
Q4. What is listening? (2]
Q.5. - - Define topic sentence in paragraph writing. 2
Q.6.  How do you define an informal letter? : 2]
,Q.7. - What is the major difference between active and passive voice. [2]

(2]
(2]
(2]

_ Q8. Define modal verbs.
-Q.9. Why was Matildas friend astonished to see her at the end of the story?

,Q.10.  Who was the wounded man in the story, "Three questions"?
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PART-B

What are the different barriers in communication? (4]
Wha are the different types of reading and what purpose do they serve? [4]
What is the importance of effective writing skills? 4]

[l

Write a paragraph on : "My failures: My Biggest Lessons".

What is non-verbal cmnmumcatlon" What are the different ways thmugh whlch
(4]

[4]

Change the following sentences into passive voice

a) Mother always keep my uniform clean.

b) Virat is throwing balls in the net.

c) They completed the project.

d) Will you guide me?

Explain the following lines from the prescribed poem of your syllabus: (4]
"Last scene of all,

That ends his strange eventful history,

Is second childishness and hence oblivion,

Same teeth. same eyes, same taste, same everything".
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PART-C

Critically appreciate the poem "A Psalm of Life". [10]

Do you think the story, "The Necklace is aptly titled"? Justify your answer. [10]

What are the some of the basic diﬂ'erenc;’s between a formal letter and an informal

letter? _, [10]
;
"Interpersonal communication and the art of persuasion are important ingredients for

[10]

success in the professional world." How?

What are the major blocks to effective hstemng" What strategies can be apphed to

overcome them? [10]



